
Café Connections and  
Preparedness at the Pub 
Building resilient communities – everyone has a role to play

Catching up with friends for a morning coffee at your favourite café or a beer after work in the local pub is part 
of the Australian way of life. These venues provide a relaxed atmosphere, familiar faces and a feeling of comfort 
for many people. When we talk to our community about preparedness, providing a safe place where conversation 
can flow is important. The aim of these events is to encourage local knowledge to be shared and for community 
members to be able to consider the roles that their connections can play in their own disaster preparedness. 

Planning 
It is important when choosing a venue that the owner/host is aware of what the event is about. Organise a time 
to talk to them about why you would like to hold it there and what you hope to achieve. As the owner/ staff at 
the café or pub connect with the community everyday it is important that they are aware of the role they can play 
in building disaster preparedness in their community through their conversations and interactions.  
Encourage staff to continue the preparedness conversations with regulars and their wider community before and 
after the events.

Allow 1.5 to 2 hours for the event. If you are in a café, choose either 10am or 2pm to not interfere with the lunch 
time crowd. Provide the host with resources beforehand so they can have the conversation with their regulars 
about how important they value their safety. Being able to provide a free coffee and cake or a snacks platter at 
the pub is a great incentive.

Connect 
 and prepare. 

Being prepared       is being connected.
All our resources available on our website:  www.dscc.net.au/disaster-preparedness
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Promotion – be creative
Posters – Print off the A4 posters from the website choosing what images would best fit where they are being 
placed. The posters are set up so you can type the information into the blank space at the bottom however 
writing on them in a black marker pen makes the text stand out more.  
Radio – Utilise any local community announcements on as many stations as you can. If possible ask for either a 
live or recorded interview.
Facebook – Share with your community on as many platforms as possible.
Newspaper – Local newspapers often have a free message board for community events or talk to the journalist 
about doing a story.
Word of mouth – Talk about the event with as many people as possible and encourage them to tell their friends.
Resources – all on website
•	 My	connections,	my	network	paper
•	 Scenario	cards
•	 “Our	plan	for	emergencies”
•	 Pet	Plan	
•	 Postcards	
•	 Fridge	magnets
•	 Feedback	form	(optional)

Café Connections (same setup can be used at the Pub)
•	Place	resources	around	the	tables	for	when	people	arrive.	Encourage	singles	or	couples	to	share	a	table.	

•	Ask	people	to	fill	in	“My	connections,	my	network”	paper	following	the	example	at	the	top.	Complete	one	
yourself and encourage people to think more broadly about their connections eg Book club, library, community 
centre, GP, cricket club. Encourage the tables to talk about their connections and be creative in how they look at 
their network and interactions on a daily, weekly, monthly basis.

•	Scenario	cards	–	ask	one	person	at	each	table	to	choose	a	scenario	card	and	discuss	amongst	themselves	
the questions on the back. Remind them to think about their network they had just drawn and how those 
connections may be able to assist in these scenarios. Wander around the tables and encourage discussion.  
There are no wrong or right answers.

•	When	ready	ask	participants	to	look	at	the	Emergency	plan.	We	encourage	people	to	fill	it	out	with	their	
families however some may feel comfortable doing it at the event. Reading the information on the back of the 
plan will assist. 

•	Draw	attention	to	the	fridge	magnets	and	chat	about	what	information	would	go	on	them.

•	Talk	about	the	postcards	and	whom	they	may	want	to	share	them	with	–	neighbours’	letterbox,	post	to	a	
family/friend. 

•	Ask	for	feedback	about	the	event	on	the	evaluation	form.	Some	participants	may	provide	their	contact	details	
so you can follow up with a phone call in 2 weeks time to see if they need any further support and if they 
completed their plan.

•	Remind	participants	if	they	are	at	significant	risk	of	bushfire	or	flooding	to	go	to	the	NSW	RFS	or	
NSW	SES	websites	and	fill	in	a	more	detailed	plan.
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