
Hairdressers 
Building resilient communities – everyone has a role to play

We would like to ask you to do something simple in your everyday work that can assist you and your clients to 
be more connected to their community. The same connections that are important in everyday life with friends, 
neighbours and family are even more crucial in a crisis. Prepare and Connect is aimed at building resilience and 
recognising connections in our daily lives that can keep us safe in times of emergency and disruption.

People view hairdressers as trusted sources of information and a safe place to talk. They often feel comfortable 
to talk about topics they wouldn’t normally raise with others, no doubt you would be already having these 
conversations.  Our message about preparedness is a simple one that focusses on connections with community 
just like the trusted connections you have with your clients. 

We have designed a range of resources that focus on encouraging people to talk to their neighbours, friends, 
work colleagues etc about disaster preparedness. All of our resources can be downloaded from our website plus 
other useful information about community preparedness.  
•	 One	page	“Our	plan	for	Emergencies”	
•	 Fridge	magnet	with	important	contacts	
•	 A	range	of	postcards	with	handy	tips	on	the	back	–	keep	it,	give	it,	send	it

Some tips for talking about being prepared to your clients:
•	 Change	of	seasons	and	extreme	weather	events	–	such	as	heatwave,	can	be	a	great	way	to	start	the	conversation.
•	 Displaying	a	“Being	prepared	is	being	connected”	poster	in	your	foyer	lets	your	clients	know	preparedness	is	

important to you.
•	 Have	“Our	Plan	for	Emergencies”	and	“Prepare	Connect”	postcards	available	for	clients	to	take	home	–	

encourage them to take some for their neighbours, family and friends.
•	 Having	a	plan	yourself	and	encouraging	others	to	think	about	what	they	would	do	and	what	actions	they	could	

take to keep themselves and others safe.
•	 Using	community	awareness	events	and	campaigns	to	start	the	conversation.	

More tips and hints to help you start thinking about preparedness over page 
Being prepared is being connected.

When disaster strikes we need each other: the time to build those connections is now.

Talk with friends and family

Know your neighbours

Connect to your community

Connect 
 and prepare.

Being prepared       is being connected.
All our resources available on our website:  www.dscc.net.au/disaster-preparedness



Know your risks: 
•	Heatwave
•	Storm,	flood,	tsunami
•	Bushfire
•	Electrical	supply	interruptions
If you are unsure have a conversation with your local 
NSW	RFS	or	NSW	SES.	If	your	risk	is	significant	do	a	more	
detailed	plan.	Get	a	template	from	NSW	RFS	or	NSW	SES.

Know your neighbours
Neighbours are often the people you will turn to in a 
disaster	as	they	are	close	at	hand.	A	Meet	the	Street	BBQ	
is a great way to connect with neighbours and look at 
what resources you have in your street and how you can 
support each other e.g. nurse, plumber, generator, water 
tank. If you or someone in your family has additional 
needs (wheelchair, chronic illness) it is important that 
people close by know how to give assistance. 

Who have you talked to about your plan 
The more people that know your plan the safer you 
will	be.	Disasters	can	strike	at	any	time,	we	may	
not be together when it happens (school, work) so 
it is important to know the arrangements for your 
workplace, school, child care centre, aged care facility.

In	a	serious	emergency	the	infrastructure,	utilities	
and	support	services	that	we	rely	on	for	help	may	
be impacted. A basic rule of thumb is for people 
to be able to take care of each other for 72 hours 
before	help	arrives.	That’s	just	three	days	or	nine	
meals... think of it as a long weekend.

Think	about	the	things	you	use	every	day	that	can	be	 
useful	in	an	emergency	and	have	them	easily	available.	 
Consider	things	like	a	torch,	fully	charged	phone,	
battery	powered	radio,	cash,	batteries,	candles	etc.

Communication
Communication	is	often	the	first	thing	that	is	
compromised in a disaster with data and power outages 
and an increased demand on the local network. 

Plan in advance so your family know how to contact each 
other	and	where	to	meet	up	in	an	emergency.	Ensure	you	
have a paper copy of contact details of friends and family 
and carry it with you at all times. With a mobile phone 
use SMS instead of a voice call. Keep copies of important 
documents	like	insurance	papers,	birth	certificates	
somewhere	else	(a	relatives,	online).	Update	the	school,	
day care centre and other vital services to ensure they 
have your correct mobile number for alerts. 

Identify an out of town contact to help your household 
reconnect as local phone lines could be down. Listen to 
your	local	ABC	radio	for	updates.

Pets
Planning	for	your	pets	and	livestock	is	vital.	 
No-one	wants	to	leave	their	pets	behind	in	a	
disaster so you need to be prepared:
•	Have	suitable	animal	carriers	for	each	pet	 

with collars and leads
•	Make	sure	you	and	your	pets	can	move	quickly	 

in an emergency
•	Make	prior	arrangements	with	someone	to	mind	your	

pets	if	there	is	sufficient	warning	of	a	weather	event

Talk	to	Local	Land	Services	www.lls.nsw.gov.au and 
Department of Primary Industries www.dpi.nsw.gov.au  
for	information	on	preparing	your	livestock	and	farm.

Come together
Emergencies	are	a	time	when	communities	come	
together.	Consider	the	connections	you	already	have	–	
your friends, your neighbours, your sporting club.  
Whether it’s sharing a meal, charging a phone or checking 
on a neighbour simple acts of kindness are even more 
important in an emergency. Think about what you can 
share with a friend or neighbour and start talking now.

Our connections and networks are important in our daily life. They are important 
in an emergency too. Consider the connections you already have – your friends, 
your neighbourhood, your sporting club. When disaster strikes we come together. 
You are more prepared than you think…

Emergency	contacts   NSW SES 132 500    NSW RFS 1800 679 737    Police/Ambulance/Fire/Rescue 000

Emergency	apps 
 
 Floods Near Me          Fires Near Me        

 
 Emergency +        

 
 Get Prepared


